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Communications 
In OEC Trader, this is the command menu that provides access to target alerts based on the 

change of certain trade conditions and to share that information with other sources.  Refer to 

the main command menu in the Figure below. 

 

 

Sound Alerts 
This command displays the Sound Alert Settings window to allow the user to customize sound 

alerts for specific events. 

1. Click on 

Communications in the main 

menu and select Sound Alerts 

from the drop-down menu to 

display the Alert Setting 

windows. Refer to the left 

Figure. 

2. To customize 

different sound alerts for 

certain trading events such as 

cancel failed, fill received, 

order accepted etc., select the 

item (row) in the Sound Alert 

Settings window and click on 

it. 

3. To customize with any .wav file select a programmed file from the application, press the 

Browse arrow and select file. 

4. To select either a visual (Alert Box) or auditory alert (Sound) for each situation, press the 

arrow on the Level field and click Ok.  Refer to the Figure Sound Alert Settings below. 

5. To set an email notice, press Edit to display the Mail Settings window. 
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Note: There are more settings for the Sound Alert Settings window in the TDM module. 

Customize Sounds 

There is capability to upload WAV files from another location through the Browse function in 

the Sound Alert Settings window. A WAV file is the format for storing a sound. Refer to the 

Figure below.  

 

Note: For access to free WAV files consult the internet. 

1. To use a special sound for an alert, select the channel (the specific incident) sound from 

the list to open the text fields. 

2. Press Browse to open the folder and select a .WAV file. 

3. Select Sound from the Level drop-down menu. 

4. Press Ok. 
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Create an Email Notice  

There is capability to create an email notice as well as email distribution groups in OEC Trader 

and to transmit a message without logging out of the application. Refer to the Figures below. 

 

1. Click on Sound Alerts under Communications, to display the Sound Alerts Setting 

window. 

2. Enter the sender’s address in the From text field. 

3. Use 25 as the Port. (This is the default setting.) 

4. Enter the Host Simple Mail Transfer Protocol (SMTP) address for the email exchange. 

5. Click on Edit to display the Mail Settings window. 

6. Click Add to display the Mail Group window. 

1. Name the group or select and highlight an existing group. 

2. For a new group, enter the email addresses and click Ok to save the setting. 

3. Check the Send Mail box and click Ok. 

6. Test the Email notice function to insure delivery. 

7. To enable Use Authentication, check the box, enter the Username and Password and 

click OK. 

8. To delete an address from a group, in the Mail Settings window, select the Name from 

the Groups window, click Remove and click Ok. 
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Research Window 
This feature refers to the window in the Default Layout that allows for a one-way transmission 

from OEC to the trader community of a subscribed channel (s). This command activates the 

Research window in the Default Layout. 

1. Under Communications in the command toolbar, select and check Research Window to 

display it in the default layout. 

2. Uncheck the box to remove the Research Window from the default layout. 

 

Chat Window 
This feature is the individual instant messenger service that is an exclusive connection with the 

OEC Trade Desk that provides direct one-on-one communication with the broker.  This 

command activates the Research window in the Default Layout. 

1. Under Communications in the command toolbar, select and check Chat Window to 

display it in the default layout. Refer to the Figure Chat window.  

2. Uncheck the box to remove the Chat Window from the default layout. 

 

 

 

  
 


