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Help 
Under the Help command OEC Trader provides a variety of hyperlinks to special references 
including access to the Trade Desk support through email or live online support though instant 
messaging, toll free telephone assistance, training material and participation in OEC evaluation 
program. Refer to the Figure below. 

 

 

 

Contact Us 
This is a hyperlink to the OEC website that displays the company contact information and an 
email page to access online help from the Trade Desk team.  The user can contact the OEC Trade 
Desk by: 

 Email -Submit a message from the email page. 

 Live Help-Click on the link to open the Chat window 

 Telephone-Dial the Toll Free number 

 Fax-Send a transmission. 
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Email  
The email page displays required fields of information along with a Submit Information button. 
Refer to the Figure below. 

1. To access the email page, click on Help; select Contact Us from the drop-down menu to 
display the website page.  Refer to the Figures above and below.  

Email Link  
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Live Help  
This refers to the hyperlink on the Contact Us page of the OEC website that opens the Chat 
window with the OEC Trade Desk. Refer to the Figures above and below. 

1. To display the Live Help Online window, press the underlined hyperlink live help. 

2. To access online real-time support, press the Click Here for Live Help button to display 
the Chat window. Refer to the Figure below. 
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Video Tutorials  
OEC provides video tutorials to display real-time visual instruction on the screen accompanied 
by an audio narrative of the procedures. The video tutorials are very concise and last between 5-
10 minutes. These include assistance for the following topics: 

 DOM 

 Charts 

 Block Trades 

 Other ς Quotes Configuration, Research and Chat 
Each of these subjects also displays a drop-down menu for detailed functions. This is indicated 
by the arrow to the right of the item.  Refer to the Figure below. 
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DOM 
The Depth of Market tutorials include the following: 

 DOM Overview 

 DOM Setup 

 Ordering on the DOM 

 Opening a DOM 

 Advanced Orders 

 

1. To access a specific video, click on DOM, select the item and click to display a new 
screen that starts the video. Refer to the Figures below for the DOM Overview example. 

2. Note that the cursor points to the item and also displays a yellow circle over the training 
item. Refer to the Figures on the following page. 

3. To discontinue the tutorial, click on the Close button in the lower right corner of the 
screen.  

4. Click Close to return to the OEC Trader Default Layout window. 
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Charts 
The Charts tutorials include the following: 

 Opening a Chart 

 Chart Overview 

 Chart Configuration 

 Chart Indicators 

 Trade from the Chart 
 

Refer to the Figure below.  

 

1. To access the specific video, click on Charts and select the item to display a new screen 
that starts the video. 

 

 

Block Trades  
OEC also provides a tutorial on the creation of block trades. In order to perform this function the 
user is designated as a Certified Trade Advisor (CTA) who has authorization to trade for multiple 
accounts. 

Refer to the Figure below.  

 

 

To access the specific video, select Block Trades and click on Allocation Block Overview to 
display a new screen that starts the video. 

Other  
The Other category of tutorials includes the following: 

 Quotes Overview 

 Quotes Configuration 
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 Chat and Research 
 

Refer to the Figure below.  

 

1. To access the specific video, click on Charts and select the item to display a new screen 
that starts the video. 
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Software Improvement Program  
OEC Trader invites customers to participate in an assessment program to: 

 Facilitate the improvement of the software 

 Maintain operational standards of reliability, efficiency, and consistency  

 Analyze and resolve software defects effectively 

 Implement quality performance for executing trades with leading edge technology 

Click Yes and Ok to participate in the program. 
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How the program works  
If the application encounters an error, the program takes a snapshot of the XML code and the 
trade settings that produced the error and automatically sends a notice (ticket) to OEC for 
analysis. This enables our staff to examine the software for defects and to identify resolutions 
and/or work-around solutions prior to the next service release.  

 

Remote Assistance 
This is a feature provided under the Help command to transmit a message to OEC to request 
support. 

This is a feature of Windows XP that allows a user on one computer to temporarily control 
another user's remote Windows computer over a network or the internet to resolve issues. It 
allows a system administrator or technical support to diagnose and often repair problems with a 
computer without ever personally visiting it.  

1. To access it, click on Help and select Remote Assistance window. Refer to the Figures 
below.  

 

2. Send an email to support@openecry.com to request support. 

3. Or, click Ok to close the in the Remote Assistance window to display the Help and 
Support Center webpage. Refer to the Figure below. 

 

 

 

4. Or, click on Copy to Clipboard to display the Help and Support Center webpage. Refer to 
the Figure above. 

5. For the new beginner, to add and bookmark this page on the computer, click on the 
button Add to Favorites. 

mailto:support@openecry.com
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6. Or, click on the blue hyperlink; Copy to Clipboard, to display the Help and Support 
Center webpage.  Refer to the Figure above. 

7. Or, click on the hyperlink; Invite someone to help you, to display the Windows 
Messenger window.  

8. Or, click on the hyperlink; Ask a friend to help, in the left column under Support in the 
Help and Support Center window.  Refer to the Figures below. 

 

9. To view the invitation status for the request, click on the hyperlink; View invitation 
status, to display the status bar. Refer to the Figure above. 
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10. Or, enter an email address or select one from the address book in Outlook.  Refer to the 
Figure below. 

 

11. Click on the hyperlink; Tell me about connections issues, to review the items in the 
checklist that may resolve the issue. Refer to the Figure below. 
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About  
The general heading for the command that displays the information about the software version, 
product or license number, system information (optional), the date and the company copyright 
ownership. Refer to the Figure of the example below. 

 

 


