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Document History

Version Effective Date Authorization

OEC Trader 3.1.2.10 4/28/08 Information Technology
OEC Trader 3.2 5/30/08 Information Technology
OEC Trader 3.2 6/18/08 Information Technology

Note: This document supports all previous versions through the effective date of this release.
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Help

Under the Help command OEC Trader provides a variety of hyperlinks to special references
including access to the Trade Desk support through email or live online support though instant

messagingtoll free telephone assistance, training material and participation in OEC evaluation
program. Refer to the Figure below.

Toolbox | Help Open a Live Account
Contact Us
nitial Margin Yideo Tutorials >
$2,430.00
$17,550.00 Software Improvement Program...
$18.000.00 :
$15.190.00 Remote Assistance...
$17.510.00
$18.225.00 oot
Contact Us

This is a hyperlink to the OEC website that displays the company contact information and an

email page to access online help from the Trade Desk team. The user can contact the OEC Trade
Desk by:

e Email -Submit a message from the email page.
¢ Live Help-Click on the link to open the Chat window
o Telephone-Dial the Toll Free number

e Fax-Send a transmission.

Help Version 3.2
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Email
The email page displays required fields of information along with a Submit Information button.
Refer to the Figure below.

1. To access the email page, click on Help; select Contact Us from the drop-down menu to
display the website page. Refer to the Figures above and below.

Email Link

HEEE BN L ]
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|

. The Company

Conlact us

* Support = Contact * SiteMap Call Toll Free 500,920 5804
| Traders Toolbox | My Account | Open an Account

——

TRADERS SUPPORT Home » e Somoge

Noadals i Contact us
." I"l I i 4' Ladng aocress

Your questons and comments are mportant to Open € Cry Pease use e form  goun £ Cry, LLC

Below 10 submt your Question or comment We will respond within 24 hours on

9482 Wedgewood BNd
The Company Business days 10 81 questions or nquires. If you need mmediate 83SStANCe guaa 150
History of Open E Cry piease cal US «1 2009205803 Cal or vist our onine fye hal Powel, OH 42065
Our Mission
v 2 Required feld (")
General information Phone
Neven and Events DL Y UoNIRNG o US =1 6147522690 Cal
Dela Contee. | General Cuestons ~] US=1 B00S205506 Lal
inm First Name _ *Last Name Fax
~ ) [ 1| eremaas
Job Openings “Emat -

T —— s Contact me via c Phone (:ENI

C NEOTICKER
*Cuestions or Comments Now w/o OH
VAII).GE ONLY
gHPEN E (%]:Y

mare B

i<

|~ Submit Information
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Live Help

This refers to the hyperlink on the Contact Us page of the OEC website that opens the Chat
window with the OEC Trade Desk. Refer to the Figures above and below.

1. To display the Live Help Online window, press the underlined hyperlink live help

2. To access online real-time support, press the Click Here fokLive Helgutton to display
the Chat window. Refer to the Figure below.

smu snl =
opene cry- * Support + Contact + SaeMap ol Tl Free 900520 5508

OFC Soltware | The Company | Services | Traders Toolbox | My Accourt | Open an Accoon
h— - A -

mamy * ey s Ly

W1MJ Opet £ Cry wil 00 02 15 P with %y SUestens you Mve regersing oo wed ot
y g n
u H'I l ﬁm OFF 1000 OF TSN Wi wa. Sply CACKk B P Delow 002 you wil be 9 866ree

Openk Cry, LLC
contecisd 1 00 of Our experenced S1aTT wAo wil De hapoy 10 aesat you i

. v.s

$322 \reoem 000 BN
Open £ Cry offers yivw D adity 10 tah with U Dre-ancoe 24 2oury & Say Som Sute 150
1720 EST on Sunday wntl 1700 EST on Froay. Ths room @ pienced S genensl Powel OM 42044

SPOort Regum st ANLOAE FPRICEOG S SOSUCEN A5 BACYCN O o TeCHrCH Suppent
- more
W 179220 O
Chick bere for “iv 800-920-5808 O
58 Live Help

Fax
0 . 0147922984

omm o »
T Peip Ut S40VE you DeBar [H0dse PRIV ite Sieme IAOTIDen open  Cry
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Hello

How may
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Video Tutorials

OEC provides video tutorials to display real-time visual instruction on the screen accompanied
by an audio narrative of the procedures. The video tutorials are very concise and last between 5-
10 minutes. These include assistance for the following topics:

e DOM

e Charts

e Block Trades

e Other ¢ Quotes Configuration, Research and Chat
Each of these subjects also displays a drop-down menu for detailed functions. This is indicated
by the arrow to the right of the item. Refer to the Figure below.

Help Open a Live Account
Contact Us | [ T
Yideo Tutorials » DOM y
Software Improvement Program... Charts »
Remote Assistance... Block Trades »
ABoUi. Other »
e

Help Version 3.2



open e cry-
Page 8 | June 18, 2008

DOM
The Depth of Market tutorials include the following:

e DOM Overview

e DOM Setup

e Ordering on the DOM
e Opening a DOM

e Advanced Orders

Dop . DO Cveryiew [
Charts » DOM Setup
Block Trades v Ordering on the DOM
Other r Cpening & DOM
” | "ﬁ'; Advanced Orders

1. To access a specific video, click on DOM, select the item and click to display a new
screen that starts the video. Refer to the Figures below for the DOM Overview example.

2. Note that the cursor points to the item and also displays a yellow circle over the training
item. Refer to the Figures on the following page.

3. To discontinue the tutorial, click on the Close button in the lower right corner of the
screen.

4. Click Close to return to the OEC Trader Default Layout window.

£ DOM Overview = S |

EEEE BN L =
open e cry"

DOM Overview

Help Version 3.2



open e cry’
Page 9 | June 18, 2008

Charts
The Charts tutorials include the following:

e Opening a Chart

e Chart Overview

e Chart Configuration
e Chart Indicators

e Trade from the Chart

Refer to the Figure below.

DOM = ? L" . | Total | LISH
Charts 4 | Opening a Chart
Block Trades » Chart Overview
Other 4 Chart Configuration
[ "Er; Chart Indicators
Trade from the Chart

1. To access the specific video, click on Charts and select the item to display a new screen
that starts the video.

Block Trades

OEC also provides a tutorial on the creation of block trades. In order to perform this function the
user is designated as a Certified Trade Advisor (CTA) who has authorization to trade for multiple
accounts.

Refer to the Figure below.

DOM y | | Total| usp |
t/Loss

Charts » enP/L $ 416,718.23 416,718.23

Block Trades > | Allocation Block Overview

Other »

To access the specific video, select Block Trades and click on Allocation Block Overview to
display a new screen that starts the video.

Other
The Other category of tutorials includes the following:

e Quotes Overview
¢ Quotes Configuration

Help Version 3.2
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e Chat and Research
Refer to the Figure below.
DOM = | Total | us
t/Loss
Charts P enP/L $ 416,243.27 416,243.2
lized P/L $0.00 0.0
Block Trades Y SR 24707 4152477
Other » I Quotes Overview
N Quotes Configuration
Chat and Research

1. To access the specific video, click on Charts and select the item to display a new screen
that starts the video.

Help Version 3.2
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Software Improvement Program
OEC Trader invites customers to participate in an assessment program to:

e Facilitate the improvement of the software

Maintain operational standards of reliability, efficiency, and consistency

¢ Analyze and resolve software defects effectively

Implement quality performance for executing trades with leading edge technology
Click Yes and Ok to participate in the program.

? & Software Improvement Program 7 x|

['You could help to improve the quality and refiabiity of our software.

Take a part in our Software Improvement Program:

-We will collect information about our software configuration in the case of fadure to fix bugs as
$00N a5

-Weﬂmmédedpdvdeﬂamm%nm,oddm.awmwmdﬂamﬁm

Participation will not degrade the performance of your software. You can stop participating in this
program at any time.

(% Yes, | agree to participate in Software Improvement Program (Recommended)
" No. | would not lie to participate

Lok _J| coe
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How the program works

If the application encounters an error, the program takes a snapshot of the XML code and the
trade settings that produced the error and automatically sends a notice (ticket) to OEC for
analysis. This enables our staff to examine the software for defects and to identify resolutions
and/or work-around solutions prior to the next service release.

Remote Assistance
This is a feature provided under the Help command to transmit a message to OEC to request

support.

This is a feature of Windows XP that allows a user on one computer to temporarily control
another user's remote Windows computer over a network or the internet to resolve issues. It
allows a system administrator or technical support to diagnose and often repair problems with a
computer without ever personally visiting it.

1. Toaccess it, click on Help and select Remote Assistance window. Refer to the Figures
below.
Help Open a Live Account

Contact Us
Video Tutorials »

Software Improvement Program...
Remote Assistance...

About...

2. Send an email to support@openecry.com to request support.

3. Or, click Ok to close the in the Remote Assistance window to display the Help and
Support Center webpage. Refer to the Figure below.

Remote Assistance i x|

| This will open remote assistance dialog, please use this e-mall for providing

‘help: support@openecty.com b
[ ok | conce |

4. Or,click on Copy to Clipboard to display the Help and Support Center webpage. Refer to
the Figure above.

5. For the new beginner, to add and bookmark this page on the computer, click on the
button Add to Favorites.

Help Version 3.2
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6. Or, click on the blue hyperlink; Copy to Clipboard, to display the Help and Support
Center webpage. Refer to the Figure above.

7. Or, click on the hyperlink; Invite someone to help you, to display the Windows
Messenger window.

8. Or, click on the hyperlink; Ask a friend to help, in the left column under Support in the
Help and Support Center window. Refer to the Figures below.

® Help and Support Center — =10l %]
& 2 I ;, [} wom Facrms € vewry [ Swpport /) Cptons

@ Help and Support Center

R acsvpmorne K] oungeyew o oo IS Locse n Cotens

Remote Assistance

Irvite sOmeong you tnust 10 help you. Ling an Fomet Conmaction, anyone nurnrng Windows XP can chat with you, viow

YOLE SO0, 0 Wil yOur Destietsion, work on your Computer

r) Vil ELNOn St

9. Toview the invitation status for the request, click on the hyperlink; View invitation
status, to display the status bar. Refer to the Figure above.

Help Version 3.2



OPBII e cry

Page 1 | June 18, 2008

10. Or, enter an email address or select one from the address book in Outlook. Refer to the
Figure below.

Sl
GM'J - _:; { J iodex Favortes €7) Hetory mﬂmt ] Gptons

@ Help and Support Center

R ncries o o ey DV I Lot cne

0 Go to 2 Windows Web ste forum Pick how you want 1o contact your assistant
Oriline -
Py 3 A oin
-
Wirdows A st
Messeow | A o
.‘ Yaith -
S
Q
or une emal
@ Tyoe an e-mal adchess
Marosoft [ B Acaress Book
a2
See Also [ | SaW nvitation a5 a e (Advanced)

[ About Support
[ My Corrputer Informaton
0 advarced System Information

[ System Condguration Utlty

11. Click on the hyperlink; Tell me about connections issues, to review the items in the
checklist that may resolve the issue. Refer to the Figure below.

Qexk » ) -~ B [ - raormn €)rmory T swpart ] Cprons

© a3 0 Eavorne 8 Crange yaw e IS Locat n Cormens

[ 2k 2 tend to heb Remote Assistance
0 Go to 3 Windows Web ste forur View or change your witation

TO vrw O MOy 0 Ivation, Ok an 2em n e Sent To' column, and thn cick e Joorograte Button,

NO Invitations 0 view

Tol me out Conrecton nsued
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About

The general heading for the command that displays the information about the software version,
product or license number, system information (optional), the date and the company copyright
ownership. Refer to the Figure of the example below.

x

OEC Trader Internal

asme sl g o
OPeNn @ Cry" swweee
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